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TestNav 8 Online Support

      

TestNav 8 Online Support provides system requirements, instructions for setup, troubleshooting 
steps, and information on features and demos.

The Getting Started checklist below outlines the high-level process for setting up your TestNav 
testing environment. Click the links within the steps for detailed instructions. You can also 
download a printable PDF of this page by clicking  >  . Tools  Export to PDF

The user guide was created for online use. For the best reading experience and the most up-to-
date information, we recommend using the online version.
 

Getting Started

Review   and firewall/port settings for testing devices. TestNav System Requirements
If using ProctorCache, review  , and then ProctorCache System Requirements install 

 on designated proctor caching computers.ProctorCache

Pre-cache test content through your assessment management system. Your 
program should provide instructions for pre-caching test content.

Complete infrastructure trial in each testing lab using a practice test. Your program should 
provide instructions for setting up a practice test through your assessment management 
system.

 

 

 

If you are experiencing an issue with TestNav,  and  locate your error code SRF and log files
 you contact Pearson Support.before
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For more information on 
Pearson Assessment products 
and research, see Pearson 

.Assessment

https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/ProctorCache+System+Requirements
https://support.assessment.pearson.com/display/TN/Set+Up+and+Use+ProctorCache
https://support.assessment.pearson.com/display/TN/Set+Up+and+Use+ProctorCache
https://support.assessment.pearson.com/display/TN/Error+Codes
https://support.assessment.pearson.com/display/TN/Find+SRF+and+Log+Files
https://www.imsglobal.org/cc/statuschart.cfm
http://download.testnav.com
https://itunes.apple.com/us/app/testnav/id818779127?mt=8
https://chrome.google.com/webstore/detail/testnav/mdmkkicfmmkgmpkmkdikhlbggogpicma
https://play.google.com/store/apps/details?id=com.pearson.testnav
https://www.microsoft.com/en-us/store/p/testnav/9nd5fc7rppx1
https://www.facebook.com/pearsonplc?rf=109445249082462
https://twitter.com/pearsonplc
https://www.youtube.com/channel/UCMxEmm3rvZjIjz5x-ZlXjPw
http://www.pearsonassessments.com/
http://www.pearsonassessments.com/
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