Fix Rejected Student Test Details

When a student submits a test, the system validates test details (organization, enroliment, and student record). If the system cannot validate these details,
it rejects the test and displays invalid information in the test status for correction. After you correct these details, the system accepts the test. You do not
need to immediately fix a rejected test.
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® This task is most often used for paper testing.
® This task does not permit you to change a student's responses

Step-by-Step

1. From Testing, select Rejected Student Tests.
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2. Search to find the rejected test(s) you want to view and fix.
Status Code LastName First Name Middle Name Organization Status Message
# org_not_found Sample Test Qrganization not found in
scope for orgCode of
SN2 20020020000-

The Status Message column in the list tests tells you why the system rejected each test
3. Click Select Tasks, select Edit Rejected Student Tests, and click Start.

Rejected Student Tests

= Tasks 1 Selected

Select Tasks

# Edit Rejected Student Tests

Bl el




4. Find the rejected test you want to view and fix under Rejected Tests and edit the invalid information.

Rejected Tests (1) Details

— Status Message: Organization not found in scope for orgCode of
SmpiE et Status: org_not_found

Update Date: Thu Mar 19 14:13:54 UTC 3914
Workflow IdWorkflow Attempt Id; 1/3203
clipUin: 1 00076901158115201405

Attempt Data Fields:
Genger

a. To defer a test, select Defer Resolution, and under Defer Resolution Reason, specify the reason.

REJECTED TESTS (1) DETAILS

ORGBLN, ORGEFN B (2967000002) ORGBLN, ORGBFN B (2967000002)

Status Message
The student can only be enrollad in 1 organization(s)
Satus
faiknd_vabdations
Update Date
20168-12-12T22.01:27.0002
Warkilow IDWorkflow Attempt ID
ATTa4
Qrganization
INTSCHOOL

# Defer Resolution

Defer Resolution Reason

Attempt Attributes
Sroanization Code

5. Click Save.

Effects

When you fix the rejected student test, the system automatically validates it again. If there still is an error, the test status continues to display invalid
information in the test status. When the entire record completes all validations, the system aggregates the information for reporting.
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