App Check Error Messages

App Check displays error messages if any of the following scenarios occur:

® The device is not connecting to TestNav. To resolve this issue, refer to TestNav System Requirements and Set up and use TestNav to confirm
settings on each supported device.
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App Check is complete but one or more issues require your attention:
¥ Kiosk Mode Passed,
© Connectivity to TestNav Falled: Unable to connect to TestNav.
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® The device is not configured to start TestNav in Kiosk Mode. To resolve this issue, see Set up and Use TestNav to confirm settings on each
supported device.

TestMNav Mok Sigradin | A~
‘ Backto Sgnin App Check
Enter a confguraton identider or chei Fhun App Chack” 1o run the delall app check.

G M KRR (Pt )
Cmibr st kbbbt

Run App

Rpp Chick i compliti but cess o mare i8suss Fequire your amention:

© Kiosk Mode Failed: Tha denace 5 ot 5680 10 aloa TestNar 1o st kaopk mody
= Rater 1ot Kooak Mode Tt Satup saeson i Testar Oning Support
g fisppon Sisosmmont poarion comisHOACAG

« Connectivity 1o TestNay Passed.

® Windows Game Bar is running. To resolve this issue, refer to the Microsoft support site, and search for "disable Game Bar."


https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/Set+up+and+use+TestNav
https://support.assessment.pearson.com/display/TN/Set+up+and+use+TestNav
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+ Kiotk Mode Passed.
v Connectrity 1o TestNav Passed.
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* The primary OR secondary saved response file (SRF) path is invalid. To resolve this issue, sign in to PearsonAccessNe*!, and update the
TestNav Configuration Task.
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App Check is compiete but one of mone ISSUeS equine your attention:
+ Kiosk Mode Passed.
~ Connectivity to Testhav Passed.
~ Blackiist Passed,
© SRF Windows Primany chack faibed. \erdy Mat the pasn 1o the SRF creciony s vald and
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« SRF Windows Altemate check passed.
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App Check is comp quire your attention:

« Fiosk Mode Pasted.

~ Conmectivity 1o TestNav Passed.

« Blackiist Passad.

~ SRF Windows Primary check passed.

© SRF Windows ARemate check failed. Verfy that the path 1o the SRE deectony i vakd
and thal YOu Rave read & Wik pEmisskon for his arectory.



® If configured, App Check can also verify connectivity to ProctorCache. To resolve this issue, refer to the ProctorCache Requirements and Set Up
and Use ProctorCache and confirm settings.
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Tiny link: https://support.assessment.pearson.com/x/gwNgAQ


https://support.assessment.pearson.com/display/TN/ProctorCache+System+Requirements
https://support.assessment.pearson.com/display/TN/Set+Up+and+Use+ProctorCache
https://support.assessment.pearson.com/display/TN/Set+Up+and+Use+ProctorCache
https://support.assessment.pearson.com/x/gwNgAQ
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