Recently updated

Date Update
04/04 Updated TestNav System Requirements to add
12024

® ChromeOS 123

04/04 Updated TestNav System Requirements to add

12024
® |niPadOS versions, changed text from 17.3.x to 17.3+

® |In ChromeOS, added instructions on adding TestNav by Extension ID

04/03 Updated TestNav System Requirements to add

12024
® ChromeOS 122

03/08 Updated TestNav System Requirements to add

12024
® macOS 12.3+

® Fedora 38 x64
® Ubuntu 22.04.2 x64

03/06 Added

12024
® SRT videos to Understand the System Layout for most current navigation features and page elements
* Information on SkipPassageText PNP to Accessibility Tools and PNP Profile
® Desmos Matrix Calculator to TestNav Tools
02/14 Added to TestNav System Requirements
12024
® ChromeOS 121
® iPadOS 17.3.x
02/05 Added ChromeOS 121 to Testing in Progress section of TestNav System Requirements
12024
02/04 Added ChromeOS 119 and 120 to TestNav System Requirements
12024

01/31 Added

12024
® Technical bulletin, TestNav - iPadOS 17.3 and TestNav for iPadOS Update

® To TestNav System Requirements
© iPadOS 17.3
© ChromeOS 120 to Testing in Progress

01/17 Added pages

12024
® Remote Test Proctoring as a Service (RTPaaS) - Student View

® Remote Test Proctoring as a Service (RTPaaS) System Requirements


https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/Understand+the+System+Layout
https://support.assessment.pearson.com/display/TN/Accessibility+Tools+and+PNP+Profile
https://support.assessment.pearson.com/display/TN/TestNav+Tools
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+-+iPadOS+17.3+and+TestNav+for+iPadOS+Update
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/Remote+Test+Proctoring+as+a+Service+%28RTPaaS%29+-+Student+View
https://support.assessment.pearson.com/display/TN/Remote+Test+Proctoring+as+a+Service+%28RTPaaS%29+System+Requirements

01/05 Updated Network Requirements and Guidelines to add the following to the allowlist for Remote Test Proctoring as a Service (RTPaaS)
12024

* rest.ably.io

® *realtime.ably.io

® * a.ably-realtime.com, b.ably-realtime.com, c.ably-realtime.com, d.ably-realtime.com, e.ably-realtime.com
® * agora.io

® * edge.agora.io

® * sd-rtn.com

® * edge.sd-rtn.com

® upload.rtpaas.pearson.com

® rtpaas.pearson.com

Allow all TCP and UDP ports for the above URLs

12/05 Added error code 5051
/2023
11/29 Updated Network Requirements and Guidelines to add agora.com and ably.com to the allowlist for Remote Test Proctoring as a Service

/2023 (RTPaaS)

11/15 Updated TestNav System Requirements to include

/2023
® Footnote on devices with ARM-based processors running Windows

® Range of ChromeOS supported versions

11/09 Added ChromeOS 118 to TestNav System Requirements
/2023

11/01 Updated error code 3156

/2023

10/26 Added to TestNav System Requirements:

/2023

® ChromeOS 117 S and macOS Sonoma (14)
® ChromeOS 118 to Testing in Progress section

10/17 Added

/2023
® Student Readiness Tool (SRT) page

® SRT Recently Updated page

09/15 Added note regarding web extension functionality on non-secure tests only on Chrome browser to System Requirements and TestNav
/2023 Accessibility and Accommodations

08/16 Updated Set Up TestNav on Windows to include note on turning off text suggestions

/2023

08/11 Added to TestNav System Requirements:

/2023

® ChromeOS 115
® ChromeOS 116, iPadOS 17, and macOS Sonoma (14) to Testing in Progress section

08/09 Updated Set up and use TestNav Secondary save location section to reflect use with only PearsonAccess Next
/2023

08/07 Updated Accessibility Tools and PNP Profile note on Co:Writer/Fedora

/2023

07/24 Updated TestNav System Requirements page to add 2023-2024 school-year requirements

/2023

07/19 Added ACT Test Delivery URLs:Port section to Network Requirements and Guidelines

/2023


https://support.assessment.pearson.com/display/TN/Network+Requirements+and+Guidelines
https://support.assessment.pearson.com/display/TN/5000s+-+Authentication+Errors
https://support.assessment.pearson.com/display/TN/Network+Requirements+and+Guidelines
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/3000s+-+Application+Error+Messages
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/x/0ADaAw
https://support.assessment.pearson.com/x/gYEpBw
https://support.assessment.pearson.com/pages/viewpage.action?pageId=16908293
https://support.assessment.pearson.com/pages/viewpage.action?pageId=59704192
https://support.assessment.pearson.com/pages/viewpage.action?pageId=59704192
https://support.assessment.pearson.com/display/TN/Set+Up+TestNav+on+Windows
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/Set+up+and+use+TestNav
https://support.assessment.pearson.com/display/TN/Accessibility+Tools+and+PNP+Profile
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/Network+Requirements+and+Guidelines

05/05 Updated tech bulletin, TestNav - ChromeOS Managed Devices to add instructions for updating or rolling back ChromeOS to either version
/2023 108 LTS or 111+.

04/28 Updated technical bulletin, TestNav - ChromeOS Managed Devices, to add

/2023
® [nstructions for blocking use of Chrome developer tools

® Information on multiple profiles within warning notebox

04/26 Added ChromeOS 112 to TestNav System Requirements
/2023

04/21 Added

/2023
* Note regarding ChromeOS kiosk floating accessibility menu to ChromeOS setup pages

® ChromeOS 112 to Testing in Progress section of TestNav System Requirements
® *adamexam.com to TestNav Test Delivery URLs:Port section of Network Requirements and Guidelines

04/20 Added

/2023
® Technical bulletin, TestNav - ChromeOS Managed Devices
® Managed status section to ChromeOS setup instructions
04/07
12023 ® Added
O Set Up TestNav PWA on ChromeOS page for Vermont and pilot programs ONLY
© Technical bulletin, TestNav - Review and Prepare for 2023-24 School Year
® Updated Set Up TestNav on ChromeOS to remove unmanaged devices section
03/31 Added ChromeOS 111 to TestNav System Requirements
/2023
03/14 Added technical bulletin, TestNav - Third-party login issue with kiosk mode
/2023
03/02 Added ChromeOS 110 to TestNav System Requirements
/2023
02/13 Added Windows 11 21H2 and 22H2 to TestNav System Requirements
/2023

02/07 Added:

/2023
® ChromeOS 109 to TestNav System Requirements
® Run screenshot and additional instructions/info to Set Up TestNav on Windows
02/06 Updated to incorporate 8.20 features. Added
/2023
® Settings page info and screenshot to TestNav Tools
® Volume control info and screenshots, and updated End of Section screenshot on Understand the System Layout page
02/02 Added notebox regarding content filtering on ChromeOS managed devices
/2023
01/26 Added supported screen readers and information on adding associated executable files to Accessibility Tools and PNP Profile
/2023
01/25 Added ChromeOS 109 to Testing in Progress section of TestNav System Requirements
/2023
01/09 Added ChromeOS 108 to TestNav System Requirements
/2023
12/15 Added ChromeOS 107 to TestNav System Requirements

/2022


https://support.assessment.pearson.com/display/TN/TestNav+-+ChromeOS+Managed+Devices
https://support.assessment.pearson.com/display/TN/TestNav+-+ChromeOS+Managed+Devices
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/Network+Requirements+and+Guidelines
https://support.assessment.pearson.com/display/TN/TestNav+-+ChromeOS+Managed+Devices
https://support.assessment.pearson.com/pages/viewpage.action?pageId=105349641
https://support.assessment.pearson.com/display/TN/TestNav+-+Review+and+Prepare+for+2023-24+School+Year
https://support.assessment.pearson.com/display/TN/Set+Up+TestNav+on+ChromeOS
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+-+Third-party+login+issue+with+kiosk+mode
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/Set+Up+TestNav+on+Windows
https://support.assessment.pearson.com/display/TN/TestNav+Tools
https://support.assessment.pearson.com/display/TN/Understand+the+System+Layout
https://support.assessment.pearson.com/display/TN/Accessibility+Tools+and+PNP+Profile
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
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/2022

05/31
/2022

05/25
/2022

05/24
12022

® Updated Set Up TestNav on Windows installation steps and screenshots

® Added
© ChromeOS 107 to Testing in Progress section of TestNav System Requirements
© Notebox warning regarding Co:Writer and Read&Write extensions on iPadOS

Added to TestNav System Requirements iPadOS 16.x, macOS 13, and ChromeOS 106

Added to TestNav System Requirements

® ChromeOS 105
® ChromeOS 106 to Testing in Progress section

Added Dynamic Text-to-Speech (D-TTS) voice names by OS to Accessibility Tools and PNP Profile

Added iPadOS 16, macOS 13 (Ventura), and ChromeOS 105 to Testing in Progress section of TestNav System Requirements

Added Chrome 103 S and 104 S to TestNav System Requirements

Updated Set Up TestNav on Linux to remove gconf2 information, as it is no longer necessary with the 8.19 release

Added:

® Specific Ubuntu versions (18.04 - 20 x64) to TestNav System Requirements
® Prepare Macs for screen reader users... expandable section to Set Up TestNav on macOS

Updated screenshot and information about White Noise tool on Accessibility Tools and PNP Profile page

Updated TestNav System Requirements page

® To add 2022-2023 school-year requirements and note regarding browser use with practice/non-secure tests
® To remove browser requirements section, as Pearson does require any specific browsers for practice/non-secure tests

Added to TestNav System Requirements

® Chrome 102 (OS and browser)
® Chrome 103 (OS and browser) to Testing in Progress section

Added Chrome 102 (OS and browser) to Testing in Progress section of TestNav System Requirements

Added information on zoom within the user dropdown to Accessibility Tools and PNP Profile

® Added error codes 6003 and 6004
® Updated TestNav System Requirements to clarify Chrome OS 2021-2022 support

Added Chrome 101 (OS and browser) to TestNav System Requirements

Added technical bulletin, TestNav - Review and Prepare for 2022-23 School Year

Added information about enabling extensions on Accessibility Tools and PNP Profile page


https://support.assessment.pearson.com/display/TN/Set+Up+TestNav+on+Windows
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/Accessibility+Tools+and+PNP+Profile
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/Set+Up+TestNav+on+Linux
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/Set+Up+TestNav+on+macOS
https://support.assessment.pearson.com/x/NwACAQ
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/Accessibility+Tools+and+PNP+Profile
https://support.assessment.pearson.com/display/TN/6000s+-+Program+State+and+Network+Errors
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+-+Review+and+Prepare+for+2022-23+School+Year
https://support.assessment.pearson.com/x/NwACAQ
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/2022
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/2022

04/27
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04/26
/2022

04/14
/2022

04/13
/2022

04/11
12022

04/05
/2022

03/24
/2022

03/18
/2022

03/14
12022

03/01
/2022

02/23
/2022

02/07
/2022

02/01
/2022

Added technical bulletin, TestNav - Update Chrome OS 96 and 97

Added Chrome 101 (OS and browser) to Testing in Progress section of TestNav System Requirements

Added Audio Capture section to TestNav Tools

Updated Expandable View screenshots on TestNav Tools page

Added Chrome 100 (OS and browser) to TestNav System Requirements

Added technical bulletin, TestNav - Update: Chrome App extended for use

Added technical bulletin, TestNav - Disable all applications for secure testing

Updated Set Up TestNav on iPadOS to add instruction and screenshots related to Camera permissions

Added *cw-ws.qgadji.com to Co:Writer URL exempt list on Network Requirements and Guidelines page

Added
® Technical bulletin, TestNav - Chrome OS 100 (beta) and secure testing

® To TestNav System Requirements
© Chrome 99 (OS and browser) support
© Chrome OS 100 to Testing in Progress section

Updated TestNav System Requirements to:

® Add Chrome OS 99 to Testing in Progress section
® Warning notebox to Software Requirements section regarding unsupported and beta versions of OSs
© Added similar warning to Requirements and Guidelines

Created page, TestNav App Updates

Added:

® Technical bulletin, TestNav - iOS 15 and secure testing
® To TestNav System Requirements

° i0S 15.2+

© Windows 11

© Chrome 98 (OS and browser)

Added notebox regarding VoiceOver on Set Up TestNav on macOS page

Added Windows 11 to Testing in Progress section of TestNav System Requirements


https://support.assessment.pearson.com/pages/viewpage.action?pageId=72286369
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+Tools
https://support.assessment.pearson.com/x/MwACAQ
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+-+Update%3A+Chrome+App+extended+for+use
https://support.assessment.pearson.com/display/TN/TestNav+-+Disable+all+applications+for+secure+testing
https://support.assessment.pearson.com/display/TN/Set+Up+TestNav+on+iPadOS
https://support.assessment.pearson.com/display/TN/Network+Requirements+and+Guidelines
https://support.assessment.pearson.com/display/TN/TestNav+-+Chrome+OS+100+%28beta%29+and+secure+testing
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/Requirements+and+Guidelines
https://support.assessment.pearson.com/display/TN/TestNav+App+Updates
https://support.assessment.pearson.com/display/TN/TestNav+-+iOS+15+and+secure+testing
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/Set+Up+TestNav+on+macOS
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements

01/25 Added the following to

12022
® TestNav Connect

© Chat limit of 500 characters to teacher and student sections
O Teacher avatar
© Message regarding meeting connection interruption
® Understand the System Layout
© Note regarding configuration for out-out-of-order student section and final answer submission
© Accessibility Tools and PNP Profile
= Color contrast and screenreader functionality with TestNav elements

01/19 Added macOS 12 to TestNav System Requirements
/2022

01/13 Added:

12022
* Notebox regarding third-party extensions for accommodations to Accessibility Tools and PNP Profile page

® Chrome 96 and 97 (OS and browser) to TestNav System Requirements

+
2021

+
2020

+
2019

+
2018

+
08/2017 - 12/2017

Tiny link: https://support.assessment.pearson.com/x/SAMcAQ


https://support.assessment.pearson.com/pages/viewpage.action?pageId=57081990
https://support.assessment.pearson.com/display/TN/Understand+the+System+Layout
https://support.assessment.pearson.com/display/TN/Accessibility+Tools+and+PNP+Profile
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/display/TN/Accessibility+Tools+and+PNP+Profile
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
https://support.assessment.pearson.com/x/SAMcAQ
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